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End User Solution

If you are a remote worker who accesses the VA network through Azure Virtual Desktop (AVD) and

need the capability copy/paste from AVD, use the Self-Service Remote Access Portal (RAP) to

submit a request for copy/paste capabilities, perform the steps below.
The request must be approved by the user's Remote Access Portal (RAP) Approving Official.
NOTE: A business justification is also required for this type of request.

1. Go to the Self-Service Remote Access Portal (RAP):
https://vaww.ramp.vansoc.va.gov/SelfService/
2. Click Request Access on the RAP home page.

e Remote Access User Menu
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View User Summary Request Access Welcom e Letter Update Profile

3. Select the device type(s) used to connect remoteiy.
Hello! Not sure what to do? b 4

I'm here to help you find your way. Q
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https://yourit.va.gov/va?id=yourit_announcement_overview&announcement_id=f29634131b372c1473fedbdbe54bcbb9
https://vaww.ramp.vansoc.va.gov/SelfService/
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* Remote Access Request

Please identify the device type(s) you will be using to connect
to the VA remotely:

] WA-lssued Laptop / Desktop “
] WA-Issued iO5 iPad or iFhane n‘j
() VA-lssued Router

Mon-VA Device ()

4. Select AVD Copy Paste from the options presented.

information icons to learn more about each method.

Primary connection methoed option(s):

Other:
[ AVD Copy Paste

| Submit || Cangel |

Check all options required based on your connection needs: 9

Based on your selection, the below remote access methods are possible options. Hover over the

5. Select the appropriate responses from the dropdown lists and enter comments that detail

the reason for your request and then click Submit.

AVD Copy Paste

AVD Copy and Paste Access

AVD Copy and Paste

Justification ST
Copying and Pasting ;
Personally Identifiable ....'_..requtred...
Information (PII) i)
Copying and Pasting Sensitive | reguired..
Personal Information (SPI) @
Copying and Pasting VA | ..required..
Sensitive Information/Data &

Provide AVD Copy Paste Additional Details (Required)

~

Hello! Not sure what to do?

X

6. At the confirmation pop-up message, click OK.
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